
Warm Welcome Charter 

Every time you come to a Warm Space you’ll be given a warm welcome from the 
staff and volunteers there. 

You’ll provide a warm welcome as well as a warm space 

Your space will be safe 
Your Space will stick to the safeguarding policies that it always uses, and it will stick 
to food hygiene rules too! 

Your space will be free to enter 
Everyone has a right to be warm, so no one should have to pay to enter your 
Warm Welcome Space. 

Everyone will be treated equally, with dignity and respect 
Everyone in a Warm Space treats people, and is treated by people, with dignity 
and respect. 


