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Guide to acceptable right to work documents 
 
Illegal working often results in abusive and exploitative behaviour, the mistreatment of illegal 
migrant workers, tax evasion and poor housing conditions. It can also undercut legitimate 
businesses and have an adverse impact on the employment of people who are lawfully in 
the UK.  
 
The Immigration Act 2016 amended existing licensing regimes in the UK to seek to 
prevent illegal working in the private hire vehicle (PHV) and taxi sector. With effect from 
1 December 2016, the provisions in the 2016 Act prohibits all licensing authorities across 
the UK from issuing to anyone who is disqualified by reason of their immigration status 
and they discharge this duty by conducting immigration checks. The 2016 Act also 
embeds other immigration safeguards into the existing licensing regimes across the UK. 
 
The new provisions mean that driver and operator licences must not be issued to people 
who are illegally present in the UK, who are not permitted to work, or who are permitted 
to work but are subject to a condition that prohibits them from holding such a licence.  
 
Licensing authorities must discharge this duty by requiring the applicant to submit one of 
a number of prescribed documents which show that the applicant has permission to be 
in the UK and undertake work as an operator or a private hire or taxi driver. The check 
must be performed when the applicant first applies for a licence or first applies to renew 
or extend their licence whether for the full statutory term or a lesser period on or after 1 
December 2016. For those who have limited permission to be in the UK, the licensing 
authority must repeat the check at each subsequent application to renew or extend the 
licence until such time as the applicant demonstrates that they are entitled to remain 
indefinitely in the UK.  
 
Where a person’s immigration permission to be in the UK is time-limited to less than the 
statutory length for a driver or operator licence, the licence must be issued for a duration 
which does not exceed the applicant’s period of permission to be in the UK and work. In 
the event that the Home Office cuts short or ends a person’s immigration permission 
(referred to as curtailment or revocation), any licence issued as a consequence of an 
application which was made on or after 1 December 2016, that the person holds will 
automatically lapse. 
 
 
List A: : Restrictions on right to work in the UK.  
Applicants will be required to produce relevant document(s) from List A or B 
 

1. A passport showing the holder, or a person named in the passport as the child of the 
holder, is a British citizen or a citizen of the UK and Colonies having the right of 
abode in the UK. 
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2. A passport or national identity card showing the holder, or a person named in the 
passport as the child of the holder, is a national of a European Economic Area 
country or Switzerland. 

3. A Registration Certificate or Document Certifying Permanent Residence issued by 
the Home Office to a national of a European Economic Area country or Switzerland. 

4. A Permanent Residence Card issued by the Home Office to the family member of a 
national a European Economic Area country or Switzerland. 

5. A current Biometric Immigration Document (Biometric Residence Permit) issued by 
the Home Office to the holder indicating that the person named is allowed to stay 
indefinitely in the UK, or has no time limit on their stay in the UK. 

6. A current passport endorsed to show that the holder is exempt from immigration 
control, is allowed to stay indefinitely in the UK, has the right of abode in the UK, or 
has no time limit on their stay in the UK. 

7. A current Immigration Status Document issued by the Home Office to the holder with 
an endorsement indicating that the named person is allowed to stay indefinitely in the 
UK or has no time limit on their stay in the UK, together with an official document 
giving the person’s permanent National Insurance number and their name issued by 
a Government agency or a previous employer. 

8. A full birth or adoption certificate issued in the UK which includes the name(s) of at 
least one of the holder’s parents or adoptive parents, together with an official 
document giving the person’s permanent National Insurance number and their name 
issued by a Government agency or a previous employer. 

9. A birth or adoption certificate issued in the Channel Islands, the Isle of Man or 
Ireland, together with an official document giving the person’s permanent National 
Insurance number and their name issued by a Government agency or a previous 
employer. 

10. A certificate of registration or naturalisation as a British citizen, together with an 
official document giving the person’s permanent National Insurance number and their 
name issued by a Government agency or a previous employer. 
 

List B: Restrictions on right to work in the UK.  
Applicants will be required to produce relevant document(s) from List A or B 
 

1. A current passport endorsed to show that the holder is allowed to stay in the UK and 
is currently allowed to do the type of work in question. 

2. A current Biometric Immigration Document (Biometric Residence Permit) issued by 
the Home Office to the holder which indicates that the named person can currently 
stay in the UK and is allowed to do the work in question. 

3. A current Residence Card (including an Accession Residence Card or a Derivative 
Residence Card) issued by the Home Office to a non-European Economic Area 
national who is a family member of a national of a European Economic Area country 
or Switzerland or who has a derivative right of residence. 

4. A current Immigration Status Document containing a photograph issued by the 
Home Office to the holder with a valid endorsement indicating that the named person 
may stay in the UK, and is allowed to do the type of work in question, together with 
an official document giving the person’s permanent National Insurance number and 
their name issued by a Government agency or a previous employer. 

5. A Certificate of Application issued by the Home Office under regulation 17(3) or 18A 
(2) of the Immigration (European Economic Area) Regulations 2006, to a family 
member of a national of a European Economic Area country or Switzerland stating 
that the holder is permitted to take employment which is less than 6 months old 
together with Verification from the Home Office Evidence and Enquiry Unit. A 
licence may be granted for six months from the date of the Certificate of Application. 
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6. A Verification issued by the Home Office Evidence and Enquiry Unit to you, which 
indicates that the named person may stay in the UK because they have an in time 
application, appeal or administrative review and which is outstanding. A licence may 
be issued for six months from the date of the licence decision. 


