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Revenues & Benefits 

Registering for Self Service 

Once you have accessed the Self-Service web page, select the area which you live in 
as shown below: 
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1. Complete the Registration form with details of your Name, Telephone, Username, Email 

and Password as shown below: 
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2. You will then get the following screen confirming that your account is now 

active and ready to use: 

3. You then select the appropriate option of either Council Tax/Housing 

Benefit/Landlord/Business Rates to link your account to your self-service 

portal, and press Continue. 
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4. You will then be asked questions regarding your account that you are linking 

to verify that you are the account holder, for example if you choose Council 

Tax, you may be asked the following questions regarding your Council Tax 

Reference Number: 

5. Similar questions would be asked in relation to what account you wish to link, 

so if you choose Housing Benefit, you will be asked to add your Claim 

Reference Number and would be asked relevant questions to verify you are the 

holder of that Housing Benefit reference. Likewise, if you are a Landlord or you 

have a Business Rate account that you wish to view. 

6. An example of the screen is as follows: 
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7. Once you have answered the questions correctly to verify your access, you will get the 

following screen: 

8. You can then select My Services to see the options, and confirm that your service is now 

linked, and you can use this to view any previous correspondence relating to your service. 

You can also add any additional services that relate to you from the choice of: 

a. Council Tax 

b. Housing Benefit 

c. Landlords 

d. Business Rates 

  


